New Hire Matches With Social Services

Reports Absent Parent Total Case % Absent % Total

Received Matches Matches Parents Cases
January 10,697 735 1,035 6.87% 9.68%
February 10,438 851 1,219 8.15% 11.68%
March 11,640 955 1,341 8.20% 11.52%
April 13,362 1,133 1,589 8.48% 11.89%
May 16,511 1,136 1,605 6.88% 9.72%
June 20,649 1,224 1,672 5.93% 8.10%
July 16,135 1,099 1,560 6.81% 9.67%
August 17,752 1,213 1,737 6.83% 9.78%
September 15,570 1,191 1,674 7.65% 10.75%
October 17,319 1,384 2,022 7.99% 11.68%
November 13,118 982 1,367 7.49% 10.42%
December 11,222 824 1,200 7.34% 10.69%
Totals 174,413 12,727 18,021 7.30% 10.33%

Definitions

Reports Received - The total number of New Hire reports submitted

Absent Parent Matches -The total number of absent parents that were matched to New Hire reports
Total Case Matches - The total number of child support cases that were matched to New

Hire reports (Some absent parents may have multiple cases)

% Absent Parents - The percentage of New Hire reports that resulted in a match to an absent parent
% Total Cases — The percentage of New Hire reports that resulted in a match to a child support case

(Some absent parents may have multiple cases)

Yearly Comparison of Matches

Reports Absent Parent Total Case % Absent % Total

Received Matches Matches Parents Cases
2004 157,776 9,278 12,679 5.87% 8.03%
2005 163,218 10,106 14,543 6.19% 8.91%
2006 179,329 11,166 15,409 6.23% 8.59%
2007 201,300 12,672 17,598 6.30% 8.74%
2008 196,345 13,115 18,339 6.68% 9.34%
2009 156,214 9,869 13,758 6.32% 8.81%
2010 160,807 10,863 15,148 6.76% 9.42%
2011 174,413 12,727 18,021 7.30% 10.33%

Totals| 1,389,402 89,796 125,495 6.46% 9.03%

New Hire Year End - 2011
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